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Maintenance & Emergency Maintenance Department

Regular maintenance issues should be called into the office during normal business hours; Monday-
Friday 8:30AM to 5:00PM. If you are unable to call during business hours, please leave a detailed message on
the answering machine including your lot number, a description of the work needed, and the best phone
number to contact you at, and a work order will be created to ensure timely completion. Troy Villa is not
responsible for Homeowners home maintenance issues unless they involve utility loss or connections.

If you are experiencing a maintenance emergency, please call:

(419)-277-0625

Common Maintenance emergencies include, but are not limited to:
m No Water m Water coming out from under your home
m No Heat m Furnace Malfunctions.
Please remember that the emergency maintenance phone line is to be used ONLY for after-hours
maintenance emergencies. You MUST leave a message if our technician on call is unable to answer. We will not
call back if you do not leave a message.

IF YOU ARE EXPERIENCING A LIFE-THREATENING EMERGENCY, DIAL 911
IMMEDIATELY.



